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SolarPanels forElectricity

What you need to know

• During any interruption to your electricity

supply your solar panels will stop working,

which is a Health and Safety Requirement.

This means that if you have a pre-pay

electricity meter your solar panels will not

work during any periods when you run out

of credit.• We would insist that you do not carry out

any electrical work to your home and in the

event that any electrical contractor is

working in your home they should be

advised that solar panels are present.

• Once a year, in springtime we will contact

you to arrange a visit to your home when

we will check that your system is operating

and also collect a meter reading from your

generation meter.
• Should you wish at any time to check that

your solar panels are working then you can

view the reading on the generation meter

(normally located beside your electrical

distribution board) over time to check that it

is increasing.• If you believe your system is not working

correctly you should contact your Property

Services O cer or
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Managingand PreventingCondensationin Your Home

Important Things To Remember
O The three main ways to tackle condensation

are to reduce the amount of moisture in the

air, ventilate your home and keep your home

warm.
O Do not dry your clothes indoors, each load of

washing will contain 3-6 litres of water. 
O Keep lids on pots when cooking and open a

window or use the extractor fan if provided.

O Keep bathroom doors closed during and after

bathing and showering. Open the window or

use the fan if provided.O Ensure all rooms are adequately heated even

if rarely used.O Do not use stand-alone gas heaters as these

appliances produce water.O Ventilate properly. (Ventilation removes stale,

moist air). The most effective way to ventilate

is to open several windows to allow a through

draft.
O In cold weather, opening windows for 5-10

minutes several times a day will remove moist

air without allowing the fabric of the building

to cool significantly. This method will conserve

heat and reduce energy loss as most heat in a

property is held within the building fabric

(walls, floors etc.) and not the air itself.
O Further advice is available in your Repairs

Handbook.

If you have any queries contact the
Services Centre on   
to arrange a visit from your
Property Services Officer.
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Air
Supply
in Your
Home

What you need to know

This ventilation system is designed to both
save you money and provide good air
quality within your home.

• The system must not be switched o .

• Vents in ceilings should not be adjusted,
closed or blocked in any way.

• Access will need to be provided to your
home, normally once a year, to either clean
or replace filters in your system to ensure
you are receiving good air quality.

• The system only recovers some heat from
exhaust air. It is not a heating system and
incoming air may only be marginally
warmer than the outside air temperature.

• Your ventilation system may boost for a
short period of time either when you are
using your kitchen or bathroom, because
humidity has increased or you have used
the boost button. During this time the
system will produce slightly more noise
and you may feel more air movement.

• If the system is switched o  then your
home may su er from condensation and
high humidity, which can cause mildew and
mould growth. This may damage your
home, your possessions and your health.

• If you believe your system is not working
correctly you should contact your Property
Services O cer or  
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John Hewitt  
Bursary Scheme

Choice has been a proud supporter 
of the course for the last two years, 
offering members of both the 
Choice and Oaklee Tenants Forums 
the opportunity to attend.  Over 
the six day residential participants 
are exposed to lectures, debates 
and discussions, with the chance 
to listen to speakers and other 

participants, enriching each person’s 
knowledge and outlook. The bursary 
scheme allows Choice to support 
tenants who either already are or 
want to be involved in the Arts.

We look forward to hearing from our 
tenant participants following the six 
day event.

Welcome to the latest 
edition of Oaklee News

In this edition we have news on 
our new developments around 
the country. In the last year 
we delivered an additional 255 
new homes, some of which are 
housing schemes and some are 
individual homes. Last month 
we launched our €1.3m scheme 
of 11 new homes in Mountrath 
and I had the pleasure of 
meeting a lovely family there, 
(and their very cute pet rabbit), 
who had quickly settled in and 
were delighted with their new 
home. 

You will read in this edition 
about upcoming developments 
which will be completed 
over the next few months 
in Enniscorthy, Dublin and 
Fingal. We also have some 
construction projects starting 
in Kilkenny and Dublin city 
which will provide much 
needed housing.

To help finance our busy 
and ambitious development 

programme we negotiated 
a deal with a German bank, 
NordLB and have approved 
finance of €50m to fund more 
housing. You may have seen 
some coverage of this in the 
news, as it’s the first of its kind 
in Ireland.

The European Union’s General 
Data Protection Regulation 
(GDPR) comes into force on 
the 25th May 2018, so we 
have some information on our 
commitment to keeping your 
data secure.  

Finally there is also some news 
on our Tenant Engagement 
Programme and about what’s 
happening over the summer. 
I would very much encourage 
you to get involved in whatever 
way you can. If you have 
time, you might consider the 
Tenants’ Forum, or you can 
even give us feedback through 
our surveys. It is always 
important that we hear how 
we are doing and improve our 
services where we can.

A message 
from our Chief 
Executive Officer
Sharon Cosgrove

We welcome 
your input
This is the Oaklee newsletter, 
Oaklee News, which we will 
be sending you twice a year. 
We hope to provide you with 
a range of interesting and 
enjoyable articles that provide 
important information, reports 
on staff and residents, offer 
hints and tips about lifestyle 
and include the occasional 
competition and quiz.

Please let us know what you 
think of this initiative and how 
you feel your newsletter can be 
improved further.  We welcome 
letters, recipes, photos or other 
contributions from you to make 
these publications feel closer 
to you.

GET IN TOUCH
Oaklee,
132 James’s Street, 
Dublin
DO8 PK25

T: 01 400 2650    
E: enquiries@oakleehousing.ie 
www.oaklee.ie

Working 
together
for positive 
change.

Energy costs are a major 
element of any household’s 
running costs. Oaklee has 
launched a range of energy 
leaflets. The leaflets cover 
topics to help tenants conserve 
energy including the different 
types of heating control for 
central heating systems.

For the tenants that live in 
homes with heat recovery we 
have a leaflet on “Air Supply in 
Your Home” that explains how 
the mechanical ventilation 
works. If you live in a property 
that has solar panels fitted 
we have a leaflet available to 

New range of  
energy leaflets 

explain how you can benefit 
from the electricity that is 
generated. 
 
Our condensation leaflet 
explains how to manage and 
prevent condensation within 
your home.  

All of these leaflets are available to 
download from the Oaklee website 
within the Energy section.  
www.oaklee.ie/energy

For all yourhousing enquiries
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SolarPanels forElectricity

What you need to know

• During any interruption to your electricity

supply your solar panels will stop working,

which is a Health and Safety Requirement.

This means that if you have a pre-pay

electricity meter your solar panels will not

work during any periods when you run out

of credit.• We would insist that you do not carry out

any electrical work to your home and in the

event that any electrical contractor is

working in your home they should be

advised that solar panels are present.

• Once a year, in springtime we will contact

you to arrange a visit to your home when

we will check that your system is operating

and also collect a meter reading from your

generation meter.
• Should you wish at any time to check that

your solar panels are working then you can

view the reading on the generation meter

(normally located beside your electrical

distribution board) over time to check that it

is increasing.• If you believe your system is not working

correctly you should contact your Property

Services O cer or
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Managingand PreventingCondensationin Your Home

Important Things To Remember
O The three main ways to tackle condensation

are to reduce the amount of moisture in the

air, ventilate your home and keep your home

warm.
O Do not dry your clothes indoors, each load of

washing will contain 3-6 litres of water. 
O Keep lids on pots when cooking and open a

window or use the extractor fan if provided.

O Keep bathroom doors closed during and after

bathing and showering. Open the window or

use the fan if provided.O Ensure all rooms are adequately heated even

if rarely used.O Do not use stand-alone gas heaters as these

appliances produce water.O Ventilate properly. (Ventilation removes stale,

moist air). The most effective way to ventilate

is to open several windows to allow a through

draft.
O In cold weather, opening windows for 5-10

minutes several times a day will remove moist

air without allowing the fabric of the building

to cool significantly. This method will conserve

heat and reduce energy loss as most heat in a

property is held within the building fabric

(walls, floors etc.) and not the air itself.
O Further advice is available in your Repairs

Handbook.

If you have any queries contact the
Services Centre on   
to arrange a visit from your
Property Services Officer.
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Air
Supply
in Your
Home

What you need to know

This ventilation system is designed to both
save you money and provide good air
quality within your home.

• The system must not be switched o .

• Vents in ceilings should not be adjusted,
closed or blocked in any way.

• Access will need to be provided to your
home, normally once a year, to either clean
or replace filters in your system to ensure
you are receiving good air quality.

• The system only recovers some heat from
exhaust air. It is not a heating system and
incoming air may only be marginally
warmer than the outside air temperature.

• Your ventilation system may boost for a
short period of time either when you are
using your kitchen or bathroom, because
humidity has increased or you have used
the boost button. During this time the
system will produce slightly more noise
and you may feel more air movement.

• If the system is switched o  then your
home may su er from condensation and
high humidity, which can cause mildew and
mould growth. This may damage your
home, your possessions and your health.

• If you believe your system is not working
correctly you should contact your Property
Services O cer or  
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The John Hewitt Bursary Scheme, invites individuals to 
explore their creativity by taking part in a six day cross 
community event celebrating culture and the arts. 
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G D P RHow we’re performing
Oaklee are at the forefront in the provision of social housing and are 
committed to delivering quality housing and excellent customer  
services that enhance the lives of customers and communities.

It is important that your voice, in relation to our services, is heard as 
the feedback that we receive is vital for Oaklee to identify and correct 
any problems within our service delivery and to ensure that we meet  
the needs of all our customers. 

Customer Enquiries

of enquiries resolved at 
first point of contact

of customers’ satisfaction  
rating of Oaklee Services 

Centre

average working days 
to respond to stage 1 

complaints

97.2% 
of gas boilers were 

serviced within a year

Gas Safety

Repairs

It is important 
that your voice, 
in relation to our 
services, is heard.

Target
85%

Target
85%

Target
14

Target
100%

92.8% 
Emergency repairs 
completed within 

24 Hours

Target
93%

90.8% 
Urgent repairs 

completed within 
4 working days

Target
92%

93.3% 
Routine repairs 

completed within 
20 working days

Target
92%

The performance figures are for the period April 2017 - March 2018

Human Resources

1.21% 
overall sickness  

absence in the year

76.8% 84% 11.5

Customer Services

Call Advisor Call Quality

Target
95%

94.1%

Target
3%

How to contact us. You can find a copy of our Privacy Novice on our website 
www.oaklee.ie or on request from your Housing Officer.

The European Union’s General Data Protection 
Regulation (GDPR) came into force on the  
25th May 2018, superseding the previous  
EU Data Protection Directive adopted in 1995.

The primary goal of this legislation is to  
promote best practice information  
governance and provide more control to  
data subjects over their personal data.

As an Approved Housing Body, we are  
responsible for collecting, processing

storing and safe-keeping personal and other 
information as part of our business activities 
and manage personal information in accordance 
with the GDPR and Data Protection legislation 
currently applicable to the Republic of Ireland.

We take the confidentiality and security of your 
information very seriously and have a Privacy 
Notice in place which explains how we meet our 
obligations under the GDPR.



An Oaklee development 
that provides homes 
for 11 families on the 
housing list officially 
opened in Mountrath.

Oaklee invested more than €1.3 
million to acquire and undertake 
significant repair and structural 
work to the Cluainín estate homes 
which were bought as partially 
completed units in a receiver sale. 

The purchase of the homes was 
supported with a combination of 
funding from the Housing Finance 
Agency, the Capital Advance 
Leasing Facility (CALF) via the 
Housing, Planning and Local 
Government and with the support 
of Laois County Council.
 
Sharon Cosgrove, Chief Executive 
Officer of Oaklee said:
“The handover of these homes is 
a welcome step towards meeting 

housing need and is good news 
for those on the housing list.
The unfinished units required 
significant investment and work 
to bring the homes up to the 
high standards required. Our 
contractor has worked diligently 
and professionally and we are very 
pleased with the quality of the 
finished accommodation.” 
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“Oaklee continues to play its part 
to help meet delivery targets in the 
Rebuilding Ireland programme. 
The completion and allocation of 
these homes is a good example of 
how we are working in partnership 
with local authorities, government 
agencies and developers to 
advance the delivery of homes  
for those in housing need.” 

Tipperary-based contractor 
Leetherm Construction 
completed remedial works on 
the homes, which includes a 
mix of two and three-bedroom 
semi-detached houses and 
townhouses. Laois County 
Council nominated households 
to the accommodation 
managed by Oaklee.
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Oaklee opens €1.3m social 
housing scheme in Mountrath 

Putting 
Customers  
at the Heart  
of Everything  
We Do!
Oaklee would like tenants to 
have a voice in influencing our 
decisions. We are passionate for 
our tenants to gain skills and 
knowledge which can be used to 
affect change and improve the 
delivery of housing services.

The overarching aim of the Oaklee 
Tenant Engagement Programme is 
to have a clear approach to tenant 
involvement which is inclusive of 
residents from all communities.

Over the summer we will be 
consulting with our tenants to 
determine the best way to move 
forward with the Tenants’ Forum 
structure and following this 
feedback our existing Tenants’ 
Forum will develop an action 
plan to drive improvements and 
deliver the changes to our Tenant 
Engagement Programme that 
tenants want to see.

We understand not everyone wants 
the same level of involvement so 
aim to have informal and formal 
involvement opportunities for 
tenants to choose from with many 
activities that can be completed 
from the comfort of your own 
home.  Whether it’s taking a back 
seat role or centre stage we will 
give you the support and training 
you need!

If you would like to get involved 
in the Tenants’ Forum, you can 
contact our dedicated Tenant 
Involvement Team on  
01 400 2650.



Oaklee secures €50m 
loan facility for new 
homes

Oaklee announced details of a long-dated 
(25 years+) €50m debt financing agreement 
with German-based Norddeutsche 
Landesbank (NORD/LB).

The debt facilities are based on a project financing 
structure and secured through a wholly owned 
subsidiary and charity, or Special Purpose Vehicle 
(SPV), of Oaklee. It is the first AHB to establish a 
financing structure of this type to secure an attractive 
fixed rate of borrowing over the term of the loan and 
access to a short-term working capital facility. 

The loan facility will be used to purchase 250 
additional residential units for social housing 
throughout Ireland. A deal has already been agreed 
with the Housing Agency for the acquisition of 148 
vacant properties, with the majority located in Dublin.  

The Special Purpose Vehicle (SPV) loan structure 
provides Oaklee with access to committed, long-term 
fixed rate debt from a private funder utilising the 
existing Capital Advance Leasing Facility (“CALF”)  
and Payment and Availability (“P&A”) funding support 
structures available to AHBs from the Department  
of Housing, Planning and Local Government through 
local authorities.  

In our press release to the media Sharon Cosgrove, 
Chief Executive Officer of Oaklee Housing, said:

“Our innovative SPV financing structure and 
subsequent agreement with NORD/LB is putting more 
than €50million directly into the delivery of circa 250 
social homes in the areas where they are needed most.  
It is pleasing to see an international bank investing 
with confidence in large scale housing programmes 
and we hope others will follow.

“This is one of the most cost-effective long-term 
finance arrangements ever used in Ireland and means 
that we can make public money go further and deliver 
more. It represents good business for Oaklee and is a 
strong vote of confidence in our ability to deliver high 
quality homes for those in greatest need across Ireland 
in the years ahead.” 

Eoghan Murphy T.D. Minister for Housing, Planning and 
Local Government welcomed the news that Oaklee has 
secured this loan facility. He said that he recognises 
the valuable contribution that Approved Housing 
Bodies make to the delivery of social housing and he 
noted that there are ambitious targets set for the AHB 
sector in the implementation of Rebuilding Ireland. 
He added that the news regarding this loan facility 
demonstrates the potential for the AHB sector in 
providing social housing. 

John Hanley, Senior Director, NORD/LB said:
“As one of the leading banks providing finance for 
social infrastructure projects across Europe, NORD/
LB is delighted to finance this pathfinding project 
in partnership with Oaklee and to establish a new 
template for the funding of social housing  
in Ireland.

“The project with Oaklee is NORD/LB’s first social 
infrastructure investment in Ireland and an 
important step in the development of AHB financing. 
Furthermore, it is a significant milestone in the way 
social housing is provided and NORD/LB is proud to be 
involved in developing and delivering homes for those 
in need.”

Centrus supported Oaklee through the process 
providing financial advice on potential debt 
structures and conducted engagement with a range 
of prospective funders, including domestic and 
international banks and institutional investors, on 
behalf of Oaklee before identifying NORD/LB as 
offering the best combination of price and maturity. 

Jason Murphy, Managing Director of Centrus said:
“We are delighted to have advised Oaklee on this 
innovative financing package, which we hope will 
strongly assist in the development of future private 
financings in the AHB sector.”
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€50m
Finance 

Agreement



Staff and tenants tour the area in which our 
homes are located, and together we identify any 
issues that might need to be tackled. We have 
found these events to be really effective at not 
only raising current issues but also anticipating 
problems before they arise.

We look at everything from repairs to grounds and 
communal areas, or incidents of fly-tipping.
Walkabouts also give you the chance to talk to 
your Housing and Property Services Officer and 
discuss issues about your area.  

Who can attend a walkabout?
Any tenant of an Oaklee property can join an 
estate walkabout.

Time and place
You can find out when and where the estate 
walkabouts are being held in your area by  
visiting our website.

If you need any more details, please contact 
us and ask to speak to your Housing Officer 
responsible for the walkabout.

Come join  
us, help make 
your home  
a better place 
to live! 
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Estate 
Walkabouts

We’re enabling 
communities to 
grow and thrive 
together
If you need any more  
details contact us on 
01 400 2650 or via email:  
enquiries@oakleehousing.ie

Save the date!At Oaklee we know how beneficial it 
is to work alongside our tenants and 
our Estate Walkabouts are the perfect 
example of our teamwork. DEVELOPMENT Proposed  

Date
Proposed  
Time

Station Court, Gorey 12/06/2018 11.00am

Mac Uilliam, Tallaght 04/07/2018 9.00am

Lerr Avenue, Castledermot 10/07/2018 10.30am

Barley House, Cork Street, Dublin 8 24/07/2018 10.30am

Pairc Na Greine,Tallaght 14/08/2018 10.00am

Cuirt Na hAbhann, Ardee 20/08/2018 12 noon

Hawthorn Court, Celbridge 03/07/2018 10.00am 

Kilcleigh, Celbridge 03/07/2018 11.30pm 

James’s Street, Dublin 8 09/07/2018 10.00pm                    

The Harbour, Athy 10/07/2018 14.00pm

Cluainin Inn, Mountrath 19/07/2018 10.00am

College Avenue, Mountmellick 19/07/2018 11.30am

Bishops Court, Kilkenny 26/07/2018 10.00 noon

Carroll’s Village, Kilkenny 26/07/2018 11.30am          

Church Hill, Tullamore 02/08/2018 10.00am              

Cluain Darach, Tullamore 02/08/2018 11.00am              

Johnston’s Court, Sligo 10/05/2018 10.30am

Maple Close, Drumgola Wood, Co. Cavan 28/05/2018 10.00am

Rowantree Court, Monaghan 28/05/2018 12.30pm

Millrace, Saggart 09/08/2018 11.00am             

Broadfield Grove, Rathcoole 09/08/2018 13.00pm

Abbey Village, Kilmacrennan 17/09/2018 11.00am

Lissegerton, Clones 10/09/2018 10.30am

Mill Lane, Navan 24/09/2018 10.00am

Rowantree
Walkabouts
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Greenville, Enniscorthy,  
Co. Wexford
Phase one of Greenville is due to 
complete shortly with the delivery 
of 11 units in a combination of 3 
bedroom semidetached houses 
and 2 bedroom duplexes and is 
being developed as a turnkey 
development . Once completed 
Greenville will have over 46 much 
needed homes  to help house 
families who are currently on the 
housing list.

Vacant Housing  
Purchase Initiative
In partnership with the Housing 
Agency, Oaklee is working to 
remediate vacant homes through 
the Vacant Housing Purchase 
Initiative. This scheme targets 
former buy-to-let properties 
that have fallen into disuse. The 
properties have their utilities 
re-connected, have essential 
repairs made, and are then made 
available for people on the social 
housing waiting list. To date we 
have completed and allocated 
71 properties and are working to 
remediate a further 54. The scheme 
has also pioneered the use of 
project finance under the umbrella 
Acorn Housing. This innovative 
project finance structure is 
expected to increase the availability 
of private funding for future social 
housing developments.

Mortgage to Rent
Oaklee have recently completed 
an additional 28 units under 
the Mortgage to Rent (MTR) 
program. Through the MTR 
program, Oaklee works to assist 
families and individuals who have 
unsustainable mortgages and 
who are eligible for social housing. 
Oaklee acquires the properties and 
leases them to their former owners 
as social housing. This reduces the 
stress of unsustainable debt for 
the MTR client and also prevents 
reduces the number of people 
made homeless through evictions. 
In the process any remedial works 
required to the properties are 
addressed to bring them up to a 
social housing lettable standard.

The Galleries, Donabate
Located in North Dublin, The 
Galleries, Donabate is an apartment 
complex consisting of 43 spacious 
units ranging from one to three bed 
dwellings.  The units are spread 
between two separate blocks 
creating its own courtyard of open 
space for the tenants living in the 
development. The development is 
progressing well and it is hoped  
the scheme will be delivered by in 
autumn 2018.

Stormanstown Hall, 
Ballymun
Oaklee are proud to provide 42 
new homes in Ballymun, Dublin. 
The development consists of 11, 
four bedroom townhouses and 31 
apartments in a mixture of one 
to three bed units. The scheme is 
due to complete in July 2018 and 
allocations will commence shortly.

Broadfield Grove, 
Rathcoole, Co.Dublin
Located in Rathcoole in South 
Dublin, Broadfield Grove consists 
of 14 three bedroom houses 
delivered as the Part V for the 
larger Broadfield Development. 
The houses are A rated and are 
fully occupied. The acquisition 
was funded by CALF and HFA 
funding with support from South 
Dublin County Council.

Abbeylands, 
Castledermot, Co.Kildare
Oaklee acquired 20 units in 
Abbeylands, Castledermot in 
2017. The units are part of a 
mature development and make 
up a mixture of 1 and 2 bedroom 
apartments and duplexes. As 
part of our acquisition Oaklee 
maintained the tenancies of a 
number of existing residents as 
well as providing general needs 
homes.

Delivering 
New Homes

Greenville,  
Enniscorthy

The Galleries,
Donabate

Stormanstown
Hall, Ballymun

Abbeylands,
Castledermot

Broadfield
Grove, 

Rathcoole

Frankford  
Park, 

Kilcormac

Walkinslough Court, Kilkenny
Walkinslough Court is a development of 27 units comprising a mix of 1,2 
and 3 bedroom apartments with the ground floor units being designed 
with disabled users in mind.  The site is located on the former site of 
the lighthouse public house which is conveniently located to Kilkenny 
city centre which had been lying derelict for some time before Oaklee 
purchased it. The scheme has already received planning permission and 
has recently gone out to tender for the main contractor who is due to be 
announced shortly with commencement works to follow.

Frankford Park,  
Kilcormac, Co. Offaly
These homes are located in 
Kilcormac, a rural residential town 
situated an equal distance (10km) 
between Birr and Tullamore, which 
are the main business and residential 
hubs of County Offaly. The 3 x 3 bed 
family homes are two storey houses 
located at Frankford Park, Kilcormac, 

Co. Offaly. The units are allocated 
to families recently displaced 
from their homes due to economic 
reasons and funded through the 
Capital Assistance Scheme.
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Out &
About

Friends of Abbey Village -  5K Road Race 

Oaklee has a close association with the Health Service 
Executive in County Donegal (HSE). Within Abbey Village in 
Kilmacrennan, tenants who are supported by the HSE live in 
3 group homes and 18 apartments within the development.  
Due to the rural location of Abbey Village the tenants find it 
difficult to access transport to get out and about.  A group 
has now set up a committee to raise funds for the purchase 
of transport for the tenants in Abbey village. 

The first fundraising event was a 5k road race. Oaklee was 
pleased to support the event by providing sponsorship  
of €300.

We wish the group well in their 
fundraising efforts going forward...

Pictured above is Eddie Mc Bride 
receiving sponsorship of €300 from 
Kieran McCann, Housing Officer.

If you are a budding gardener, you too could have an opportunity to enter in this year’s 
competition, so make sure you send in your entries to be in with a chance of winning!

Maureen Lawlor 
Hawthorn Court, 
Kildare

Yet again, there was 
a positive response to 
our annual Gardening 
competition. The 
winner of the best 
window sill display was 
Ms Maureen Lawlor 
of Hawthorn Court, 
Celbridge, County 
Kildare. 

Gardening Competition Winner

Best Window 
Sill Display

 Payment Card
 The payment card can be 

used at any PostPoint outlet 
in Ireland displaying one of 
the PostPoint signs below or 
it can be used at any Post 
Office.

  Household Budget
 Rent can be deducted from 

Welfare Benefits via the 
Household Budget Scheme, 
administered by An Post. 
A deduction form can be 
downloaded from www.
anpost.ie or call 1800 707172 
or contact our Services Centre 
on 01 400 2650.

  Standing Order
 A standing order can be set 

up to pay rent via your bank 
or you can use your internet 
online banking facility. 
Further details are available 
from Oaklee Services Centre - 
T: 01 400 2650.

 mybills.ie 
 mybills.ie is a free service 

from An Post providing a 
‘one-stop-shop’ for paying 
bills online including your 
weekly rental payment. 
Tenants can also set up 
payments to pay a regular 
amount automatically.

Different ways  
to pay your rent

Changes in 
Circumstances 
If your rent is calculated on the 
basis of your income, you must 
advise Oaklee of any changes in 
your circumstances as soon as 
they occur, including;
• changes to household income 

( including additional income 
from training schemes or 
increases in welfare benefits) 

• if anyone moves in or out of 
your property 

• if additional children join 
the household. 

In order to make paying your rent, rates and service 
charges both safe and easy, we offer a wide range of 
options that will mean you can choose how you pay.

Gardening Competition 2018
My details

Address:

Name:

Telephone No:

Email:

My fellow tenant’s details

Address:

Name:

Telephone No:

Email:

I have no objection to a member of Oaklee’s staff visiting to judge and take photographs of (a) my or (b) my neighbours/friends competition 
entry (please delete as apprioprate).

Best front/back garden

Best balcony/window sill display

Best communal garden where residents work together

I would like to enter in the following categories
(you can choose more than one)

Best front/back garden

Best balcony/window sill display

Best communal garden where residents work together

I would like to nominate a fellow tenant in the  
following categories (you can choose more than one)
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Name  Age  

Address   

Daytime Telephone  Evening Telephone  

POST TO:
The Editor
Oaklee (News)
132 James’s Street
Dublin, DO8 PK25

Colouring 
Competition

It’s really easy to enter, just pull out this page and colour it  
in anyway you like! Then pop it in the post along with you  
name, age, address and telephone number in the reply slip  
below to The Editor, Oaklee (News), 132 James’s Street, Dublin,  
DO8 PK25. One lucky winner will receive this great prize!  
Entries must be received by  14/09/18.  
(Please note that the parent must be a tenant of Oaklee).

Win a family 

pass to  

Dublin Zoo

Hey kids this is your 

chance to show-off your 

colouring skills 


